
24/7 availability of 
ordered medicines

Electronic
Pharmacie lockers
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Collect medicines 24/7
Lockers for your pharmacie

With Olssen’s advanced locker system, you as a pharmacist 
can offer a 24/7 service to your customers. The locker 
system can be integrated in all locker cabinets in our range. 
This way you can arrange your locker wall completely 
according to your wishes.

By realizing a software-based link with your online ERP 
system, the wrong issue of medicines is a thing of the past. 
Everything is automated so that as few human actions as 
possible are required.

Below you can read step by step how the locker system 
works:

If you, as a pharmacist, have packed the relevant prescription, 
it will be scanned with a barcode scanner at the locker wall. 
The locker system uses the link to know which customer is 
involved and which recipe is in the locker.

The locker system assigns the order to a free locker. The 
locker opens and the employee puts the medicines in the 
opened locker.

A message is sent from the locker system to the customer. 
This can be done via email or text message. The message 
will include a QR code or pin code with which the customer 
can open the locker. Depending on the settings, we also 
send where the customer can get the medicines.

The pharmacist can set a time period for each order 
separately in which the customer has to collect the 
prescription. Think, for example, of a maximum of 24 hours. 
This so that the lockers do not remain full with orders that 
are not picked up.

If the customer does not collect the order within the time 
period, the administrator and the customer will be notified 
that the order has not yet been collected.

When the order is collected by the customer, the locker 
is released for a new order. By dynamically assigning the 
lockers, each locker is assigned equally often so that all 
lockers are used.

If the lockers are in an enclosed space, such as an access 
lock or a separate room in a building, a software-based 
link can be realized with the access doors. This allows the 
customer to open the entrance door using the same QR 
code or PIN.
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Serve your customers 24/7

High-tech lockers in the 
look you want

With the Olssen electronic locker system you can offer your 

customers a 24/7 service. Partly because of the automation 

within your organization together with the lockers, we 

offer you a future-proof locker system. Your customers can 

also open your front door with the same code to open the 

locker. In addition, the user can choose to pay for the order 

online or at the locker wall using a certified pin terminal.

In addition to our advanced locker system, we have a wide 

range of locker cabinets in which the locker system can 

be implemented. Due to the many choices in dimensions, 

materials and colors, the pharmacy lockers can be 

produced entirely according to your wishes. The lockers 

can also be made in an antibacterial version to hand over 

the products to the customer as hygienically as possible. It 

is also possible to use cooled lockers.

Can be linked to pharmacy tracking systems.

Increases service to your customers.

Payment platform for online payments.

Prevents mistakes when dispensing 
medicines.

5



6

vvvv
The locker system for pharmacies has been developed in 
close collaboration with the pharmacy. This system consists 
of a varied locker range, with intelligent locks and advanced 
software. The system is placed in the entrance of the health 
house.

The moment a pharmacist’s assistant has medicines ready 
for collection, the barcode of the prescription is scanned. 
Then, depending on the format of the medication, the 
appropriate box is chosen. As soon as the box is closed, 
the link between the Locker Management System and the 
Pharmacy Information System ensures that a collection 
message is sent via email and / or SMS. The pick-up 
message contains the code for the operation of the locker 
and the entrance door. This code also temporarily disables 
the alarm. This means 24/7 accessibility.
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